
 

 

 
 
 
 
 

This Verification is for the exclusive use of Intertek's client and is provided pursuant to the agreement between Intertek and its Client. Intertek's responsibility and liability are limited to the terms and 
conditions of the agreement. Intertek assumes no liability to any party, other than to the Client in accordance with the agreement, for any loss, expense or damage occasioned by the use of this 
Verification. Only the Client is authorized to permit copying or distribution of this Verification. Any use of the Intertek name or one of its marks for the sale or advertisement of the tested material, 
product or service must first be approved in writing by Intertek. The observations and test/inspection results referenced in this Verification are relevant only to the sample tested/inspected. This 
Verification by itself does not imply that the material, product, or service is or has ever been under an Intertek certification program. 

Test Verification of Conformity 
Verification Number: 20030962HKG-002VOC 

 
 
 
 

Applicant Name & Address: VTech Telecommunications Ltd. 
23/F., Tai Ping Industrial Centre, Block 1, 57 Ting Kok Road,  
Tai Po, Hong Kong 

Product Description: SIP Cordless Phone 

Ratings & Principle Characteristics: Base unit and Charger unit powered by  IEEE 802.3at standard P.O.E or 
5VDC 2000mA. 
Handset unit powered by 3.7V 950mAh Li-Polymer rechargeable 
battery. 

Model(s)/Type References: CTM-S341, CTM-S341D, PMX-S5410, PMX-S541SD, PMX-S5420, PMX-
S542SD 

Brand Name(s): vtech 

Standard(s)/Specifications/Directives: EN 62368-1:2014 
Audio/video, information and communication technology equipment – 
Part 1: Safety requirements 
 
Low Voltage Directive (2014/35/EU) 

Verification Issuing Office Name & 
Address: 

Intertek Testing Services Hong Kong Ltd. 
2/F., Garment Centre, 576 Castle Peak Road, 
Kowloon, Hong Kong. 

Date of Tests: 08 Jun 2020 to 12 Jun 2020 

Test Report Number(s): 20030962HKG-002 

Remarks: The listed standard version is following harmonized standard in OJ list. 
The evaluation taken on the mentioned test report is based on  
EN62368-1:2014+A11:2017. 
The result is valid and there is no contradiction between standard EN 
62368-1:2014 and EN 62368-1:2014+A11:2017 for the tested sample. 

 
 
 
 
 
Signature:  

Name: Ho Ling, Wilson 
Position: Assistant Supervisor 
Date: 04 Aug 2020 

 
 
 
 

On the basis of the referenced test report(s), sample(s) tested of the below product have been found to comply 
with the standards harmonized with the directives listed on this verification at the time the tests were carried out.  
Other standards and Directives may be relevant to the product. This verification is part of the full test report(s) and 
should be read in conjunction with it (them).  

Once compliance with all product relevant  mark directives are verified, including any relevant e.g. risk 
assessment and production control, the manufacturer may indicate compliance by signing a Declaration of 
Conformity themselves and applying the mark to products identical to the tested sample(s). 
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